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JlaTsl npoBeeHns paboT 1o cOOpy NMEPBUYHBIX JAHHBIX:

No Pe3yabTarsl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
noxKasareJiei
1 Kpurepuii «OTKpPBITOCTH U AOCTYNIHOCTHh HHGOpMAUMHU 00 OPraHu3auuu»
1.1.1. CootBercTBHE MH(POPMAITIH O O6bem nHpOpMAanHY, O6wem nHbOpManHy,
CootBercTBHE HH(POPMALINH O JEATETBHOCTH M o .
. JIEITEIILHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
00pazoBaTeNbHOM OpraHU3alINH, PR
. OpTaHM3aINK, pa3MEIEHHOHN Ha YCTaHOBIJICHO nH(GOPMaMOHHBIX
pa3MelIeHHOH Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTEHaX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIICHUH
nH(pOpPMaAMOHHBIX pecypcax, HepeyHIo N N
. 00pa3oBaTeNbHON OpraHnu3aIyy, eé IIPAaBOBBIMHU aKTaMH: OpTaHM3aIHH:
WHPOPMALIUU U TPEOOBAHISIM K HEH,
COJIEpXKAHUIO U TOpAAKyY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU ITPABOBBIMH
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU 11 11
aKTaMH:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHoH Ha
- Ha HH(GOPMALMOHHBIX CTEH/IaX B IOMEICHNH | JeATETbHOCTH 00pa30BaTeIbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3alny; OpraHu3ainuu, pa3MelEHHON Ha ctepsl B cetn «IHTEpHET» | OpraHU3aIiK COIUAILHOMN
odunmanbHOM caiite 00pa3oBaTeIbHOM YCTaHOBIIEHO cdepsl B ceTn 88,12 6ay10B
OpraHu3aluy, €€ COAEPKAHUIO U IOPSIAKY HOPMAaTUBHBIMHU "UurepHer":
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIMATIBHBIX CaiiTaX OpraHn3alyy B MPAaBOBBIMHU aKTaMH1
nH(pOpPMaAMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 30,5
cetn «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNPOBAaHUE HA
Hanwnume n pyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeNbHON N
odHIMaIbHOM CaliTe OpraHnu3alHu B3aUMOEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAILHs
1.2. opraHu3anyiy MHYOPMAIMH O AUCTAHIIMOHHBIX 90 6ans0B

JCTAHIIMOHHBIX CIIOCOO0B 00PAaTHOM CBSI3U H
B3aMMOJICHCTBHSA C IOTyYaTeIIMH YCIIYT:

croco0ax B3auMOJEHCTBUS C MOTyJIaTesIMU
00pa3oBaTENbHBIX YCIIYT:

0 KOTOPBIX pa3MelieHa Ha OHUIIUATHLHOM caiTe
OpraHu3aliy COLHUANLHOMN chepsl:




- TenepoHa;

- Tene)oHa;

- 3HeKTpOHHOI71 IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- AIIEKTPOHHBIX CEPBUCOB ((hopMa IS oJaun
3JIEKTPOHHOTO OOpAIIeHUs, OTyYCHHE
KOHCYJIBTAITHH [0 OKA3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3aaBaeMbIe BONPOCH");

- QIIEKTPOHHBIX CEPBUCOB ((popMa I ogauu
3JIEKTPOHHOT'O OOpAIlCHUsI, TOTyICHUE
KOHCYJIBTAIIMH [0 OKa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOTy4aTeIsIMU 00pa30BaTENbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJIMIue
aHKETHI JUTS OTIpoca IPaXkJaH MIIH
THIICPCCHUIKU Ha HEe).

- TEXHIIECKOW BO3MOKHOCTH BBIPAYKCHHUS
MOTydYaTensIMU 00pa30BaTENbHBIX YCIYT
MHEHUSI 0 Ka4eCTBE OKa3aHMA yCIIyT (HaJIMIHne
AHKETBI TSI OTIPOCa TPAXKIAH TN
THIICPCCHUIKU Ha Hee).

3 u3 4 oleHUBaeMBbIX HHIMKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
U IOCTYITHOCTBIO
nHdopmanuu o
JeSITeIbHOCTH
OO0111e€ KOJINIECTBO 00pa3oBaTenbHON
Jomnst momyyarenen yciayr, yI0BICTBOPEHHBIX OIIPOILECHHBIX: OpraHu3alyy,
OTKPBITOCTBIO, TIOJTHOTOI U TOCTYITHOCTBHIO pa3MeIIEHHON Ha
nHpopMaLuK 0 JeITeNLHOCTH nH(GOPMaMOHHBIX
00pazoBaTenbHOM OpraHu3alIHy, CTeH/aX, Ha
13 pa3MelIeHHOH Ha MH()OPMaMOHHBIX CTEHIaxX ourmansHOM caiite
" | B nomemennu opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 95,4 6aJI0B
caiiTe opraHu3anuy B MHPOPMAIIOHHO- OpTaHM3aIHH!
TelneKoMMYyHUKaoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% OT 00IIeT0 YKCIa ONPOIIEHHBIX MOJIHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
moJiyJyaTenent yciyr) . JIESITeIbHOCTH 00pa30BaTEeILHON 208 202
OpraHu3aiuu, pa3sMenIEHHON Ha CTeH1ax B
MTOMEIIEHUHN 00pa30BaTeIbHON OpTaHU3aIH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTBIO HH(MOPMAIHN O
JIeSITeIbHOCTH 00pa30BaTeIbHON 174 163
OpraHuzaiuu, pa3MenEHHON Ha
odunmansHOM caiite B cetr "HHTepHeT"
Hrtoro no kpurepuio 1 91,6 6a110B
2 Kputepnii «KomdopTHOCTb YC10BHIi NPeI0CTABJIEHHS YCJIYT, B TOM YHCJIe BPeMsi 03KUIaHUsI TPEIOCTABJIECHUS YCIYI»
21 ObecnieueHne B OpraHU3aii KOMPOPTHBIX 2.1.1. Hannane KoM(pOPTHBIX YCIOBHH IS KomngecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTABICHUS

YCIIOBUIL [J1s1 TPEAOCTABIICHHS yCIIyT

MIPeIOCTaBJICHUsT 00Pa30BATEIbHBIX YCIYT

YCIIyT:




(nepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHHA
yCTaHaBJIUBAeTCA B BEZIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJTHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOIHUTEILHON
BJIACTH 00 YTBEPXKICHHUHU MOKa3aTeNei
HE3aBHCUMOM OLICHKH KaueCTBa).

- HaJmyre KOM(pOPTHOHN 30HBI OT/IBIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUEC U TIOHATHOCTb HAaBUTallUU BHYTPU
OpraHu3alnuu,

- HAJIMIUC U JOCTYIMHOCTH MUTHEBOM BOJbI;

- HAJIMYUEC U JOCTYIMHOCTH CAHUTAPHO-
TUTUCHUYCCKHX HOMCIHeHHﬁ;

- CAHUTapHOE COCTOSIHUE NTOMEIICHUI
OpraHu3aluy;

5 u3 S oneHUBaeMbIX HHAMKATOPOB

100 6a10B

2.2.1. Hannuue BO3MOXKHOCTHU Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB

Iloxa3arens HE OLCHUBACTCA AJIA O6paSOBaTeJ’ILHHX

2.2. | Bpewms oxxupaHus Ipe10CTaBICHUS YCIIyTH. o
00y4Jaromuxcs, UX y9acTHe B KOHKypcax H OpTaHM3aIii
ONIMMITHATaxX
Yucno nonyyarenei
. YCIIYT, YAOBICTBOPEHHBIX
Joust mosydarenei yciyr yAoBISTBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTEIO

KOM(OPTHOCTBIO MTPEAOCTABIECHHS YCIyT (B % 2.3.1. Y 10B1eTBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. L OIIPOILIEHHBIX: MIPENOCTABIIEHUS YCIIyT 92,52 6ayiioB

OT O0IIIEeTro Ynciia ONPOIICHHBIX MOTydaTenen TPE/I0CTaBIICHUS YCIYT -

opraHu3aIyen
YCITYT). .
COIIMAIBLHOH c(hephl:
214 198
Htoro no kpurepuio 2 96,26 6a,1510B
3 Kputepnii «/l0cTYNHOCTb YCJIYT ISl HHBATHIO0BY
O6opynoBanue TeppuTopuu, npuieratonieit k | 3.1.1. Hanuuue B moMenieHusx .
. N KonngecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINH IS

OpTaHM3AINH U €€ TOMEIICHUH ¢ yIeToM 00pa3oBaTeNpHON OpPraHU3aIUY U Ha HHBAITIIOB:

JOCTYITHOCTH IS MHBAJIHIOB! MIpIJIETAloNIeH K Hell TepPUTOPHN: )

- 000pyIOBAaHHBIX BXOJIHBIX TPYIIII - 000pyIOBaHHBIX BXOHBIX TPy

TIaH/yCaMu/IObEMHBIMH IIaT(hopMamuy; MIaHlycaMi/TIOAbEMHBIMH IIaT(hopMamu;
31 | - BBVACTICHHBIX CTOAHOK Jis - BBIJICJICHHBIX CTOSTHOK IS

™" | aBTOTPAaHCHOPTHBIX CPEJICTB HHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAJIHIOB;
- aJIJanTUPOBAHHBIX JIN(TOB, TOPYIHEH, - aJanTHUPOBAHHBIX TU(PTOB, MOPYIHEH, 0 u3 5 oleHUBaeMbIX HHANKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIIMpEeHHbIX ABEPHBIX TPOEMOB; 0 0aJI0B

- CMCHHBIX KPCCEJI-KOJISICOK;

- CMCHHBIX KPECCII-KOJISICOK;

- CIIeTIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHCHUYCCKHUX IIOMENICHUH B OPTaHM3aIHH.

- CIIeNMAIbHO 000PYIOBAaHHBIX CAHUTAPHO-
TUTHCHWYECKIX TIOMETCHUH B OPraHU3aliu




OOecrieueHne B OpraHU3aliy yCIOBHI
JOCTYITHOCTH, TIO3BOJISIFOIIUX UHBAJIUIAM
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

3.2.1. Hannuune B 0Opa3oBaTenbHOM
OpraHU3aIiK YCIOBUN TOCTYITHOCTH,
MO3BOJIIOIUX HHBAIUAAM T0Ty4aTh
00pa3oBaTeIbHBIC YCIYTH HAPaBHE C APYTHMHU

KonuuectBo yCHOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAOIIUX
HWHBaJIWAaM 1oJiydaTb yCJIYyrd HapaBHE C APYTUMMU!

- IyOIMpoBaHUE Il HHBAINJIOB IO CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpMANNH;

- nyOaMpoBaHue Il HHBATUIOB O CIYXY U
3PEHHUIO 3BYKOBOMU U 3pUTEIbHON
nHpOpMALNH;

- nyOnmpoBaHue HAAITUCEH, 3HAKOB U HHOM
TEKCTOBOH 1 rpaduuecKoii nHPopMauu
3HaKaMH, BHITTOJTHEHHBIMH PebeHO-
TOYCYHBIM MIpUQTOM bpaits;

- nyOmpoBaHHUe HaIMMCEH, 3HAKOB U HHOU
TEKCTOBOH U rpaduyeckoii nHPpopMannu
3HaKaMH, BBITTOJTHEHHBIMHA PENbe(HO-
TOUYCYHBIM pudToM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINaM

- BOBMOXXHOCTb IPEAOCTABJICHUA WHBAJIMIAM

3.2,
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXy (CIyXy U 3pEHUI0) YCIYT
CypAOTIEpEBOIINKA CypAOTIepEeBOIINKA
1 u3 6 oueHMBaeMbIX HHAUKATOPOB 20 day10B
(TudnocypronepeBoauHKa); (TudaocypaonepeBounKa); u A p
- HAIM9#e aJlbTePHATHBHOM BepCcHU - HAIM4He allbTePHATHBHON BEPCHU
odUIMaIbHOIO CaliTa OpraHn3ally B CETH odunmanbHOro caiita OpraHu3anuy B CETH
"NHTepHeT" s MHBAIKUJOB 10 3PEHHIO; "VHTepHeT" A MHBAIHIOB 110 3PEHUIO;
- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU - IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpTraHM3aIUH, IPOIIEANIIMHA HE00X0IUMOe OpraHU3aIiH, IPOLIEAITNMH HEOOX0JUMOe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HaIM4#e BO3MOXXHOCTH MPEIOCTABICHUS - HAJIM4YKe BO3MOKHOCTH TPEIOCTABICHUS
YCJIYTU B JUCTAHIMOHHOM PEXHUME WM Ha YCIYTH B JUCTAHIIMOHHOM PEXHUME WM Ha
JIOMY. JIOMY
Yucno nonyyarenei
. Ywnciao onpomeHHbIX YCIIYT - UHBAJIMIOB,
Jons monmy4areselt yciayr, yIOBIETBOPEHHBIX .
o MoJIyJaTenen yCiyr - yIIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIYT JJIs1 MHBAIUIOB (B % OT
3.3. . WHBAJIUJOB: JOCTYITHOCTBIO YCIIYT IS 87,5 6aioB
00II1eTo YKCIa ONPOIISHHBIX MoJTyJaTesnei
WHBAIATIOB!
YCIIYT — HMHBAJIA]IOB). —
3.3.1. Y10BIeTBOPEHHOCTH JTOCTYIMHOCTHIO 8 7
YCIYT JIJIsl HHBAIHIIOB
Hrtoro no kpurepuio 3 34,25 6aas0B
4 Kputepunii «/{00poskenaTeIbHOCTh, BEKJIUBOCTh PA00OTHUKOB OpraHu3anum cgepsl odpazoBaHus»

Jlomst momy4artesen yeiIyT, yIOBIETBOPEHHBIX T00P0OKeIaTeIbHOCThIO, BEKIMBOCTHIO

paboTHUKOB 00pa30BATEIHLHON OpraHU3aIuN

OO0111€€ KOTHYECTBO
OIIPOIIECHHBIX:

UYucno nonyuateneit
YCIIYT, YAOBIETBOPEHHBIX
JI0OPOKENATETHHOCTHIO,
BEXKJIMBOCTHIO
pabOTHUKOB
o00pa3oBaTeNbHOM




OpraHu3annun:

Hons nonyyaTenel ycayr, yJOBIETBOPEHHBIX
J00pOKeNaTeIbHOCThIO, BEKINBOCTHIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBaIOIINX

4.1.1. Y 1oBNIeTBOpEHHOCTH

,HO6pO)KeJ'IaTeJ'ILHOCTL}O, BCXKIJIMBOCTBIO
pa6OTHI/IKOB 06paSOBaTeJ’IbHOﬁ OpraHusaluu,

4.1. | mepBUYHBINA KOHTAKT 1 HH(HOPMHUPOBAHKE o0ecrneunBarouX NepPBUYHBIN KOHTAKT U 214 212 99,07 6ays10B
TIOJTy4YaTesst yCIyTH MPH HEMOCPEICTBEHHOM nH(GOpPMHUPOBaHKE MOTyYaTeNsl YCIYTH TIPU
oOparieHuy B opranuzanuio (B % ot oduiero HENoCpeICTBEHHOM O0paIleHnH B
YHCJIa ONPOUICHHBIX ITOJTy4aTelel yCiyr). 00pa3oBaTeIbHYI0 OPTaHU3AIHIO
. 4.2.1. Y1oB1IeTBOPEHHOCTD
Jlonst mosy4arenei yciyr, yA0BIeTBOPEHHBIX
J0OPOKENATENLHOCTHIO, BEXKIMBOCTBIO
J00pOKENaTeIbHOCTBIO, BEXKINBOCTHIO .
pabOTHHKOB 00pa30BaATENHHOM OPTaHU3AINH,
pabOTHHKOB OpraHU3aLNH, 00ECIEYNBAOIINX
4.2. 00eCTIeYMBAIOIINX HETIOCPEACTBEHHOE 214 207
HETIOCPEICTBEHHOE OKa3aHHE YCIIyTH MPH OKAZAHIE 06DATOBATEIEHON VCIVEH O’ 96.73 6
oOpamerny B opranmszanuio (B % ot obriero P yeiyru ip ’ aJ7108
N oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIa OIPOILICHHBIX ITOIyJaTeNeH yCiyr).
OPTaHHU3AIHIO
4.3.1. Y 10BIETBOPEHHOCTD
Jounst monmydarenei ycinyr, yIOBIETBOPEHHBIX | HOOPOXKENATEIbHOCTHIO, BEKINBOCTHIO
J00pOKeNaTeIbHOCTHIO, BEKINBOCTHIO pabOTHHKOB 00pa30BaTENLHOM OpraHU3ALUH
a0OTHHMKOB OpraHU3aluK PU NP UCTIOJIb30BAHUH JAUCTAHIIMOHHBIX (hOPM
43. |P P P pi HeroL dop 214 209 97,66 Gannon
UCIIOJIb30BAaHUHU TUCTAHIIMOHHBIX (OPM B3aumoieiicTBusl (1o TenedoHy, mno
B3auMOJIeHCTBUS (B % OT 00IIero yucna 3JIEKTPOHHOM MOYTE, C TOMOUIBIO
OIIPOILEHHBIX MOJyyYaTesIel yciyr). AJIEKTPOHHBIX CEPBUCOB, MOJIAUU
JIEKTPOHHOTO OOpaIeHs)
Hrtoro no kpurepuio 4 97,85 6ajJ10B
5 KpuTepuii «Y/10BJIETBOPEHHOCTH YCIOBUSIMU OKAa3aHMS YCIYT»
Uucno nonydareneit
Joust monydarenei yciyr yAOBICTBOPEHHBIX YCIOBUSIMU OCYIECTBIECHHUS 00pa30BaTeIbHOM OO01mee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JEATeTbHOCTH OpraHU3alluH OTIPOILICHHBIX: YCIOBUSIMH OKa3aHMs
YCIIyT:
Joust mosydareiei yciyr, KOTOpble TOTOBBI
PEKOMEHAOBATh OpraHM3aINio poacTBeHHNKaM | 5.1.1. [OTOBHOCTH y4aCTHHKOB
1 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHJ0BATh 00pa3oBaTebHBIX OTHOLICHU
5.1. ( PEKOMEH0RATE, P 214 205 95,79 Ganton
ecnu OBl OBbLTa BO3MOKHOCTB BBIOOpa peKOMeHI0BaTh 00pa30BaTENBHYIO
opranmuzaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OTPONICHHBIX MOJyYaTeNel yCIIyT).
Jlouist mostydaresiei yeiyr, yaoBiaeTBopeHnsix | 5.2.1. Y1oBneTBopéHHOCTh YA0OCTBOM
OpTraHM3AIMOHHBIMH YCIOBHAMU rpaduka paboTel 06pa3oBaTeNEHON
52. | °P y pauxa p P 214 204 95,33 Gawion

MpeaocTaBIeHus ycayr (B % ot o0miero uncia
OTIPOILEHHBIX MOJyYaTesel yciyr).

OpraHu3aIuu

- HAJIMYHUEM U IIOHATHOCTHIO HABUT alTUH




BHYTPH OpraHU3aluy;
- rpaukoM paboTHI OpraHU3aIK

Jonst nonmy4areneit yciyr, yJOBIETBOPEHHBIX

5.3.1. Y10BNeTBOPEHHOCTD YCIOBUAMHU
B 1I€JI0M YCJIOBHSIMU OKa3aHUs YCIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 214 204 95,33 6ay10B
opranuzaiu (B % OT 00IIero yncia .
. 00pa30BaTeNILHON OpraHU3aIuu
OTPOIICHHBIX MOJIyYaTeNIeH yCIyT).
Hrtoro no kpurepuio 5 95,47 6aJJ10B
HUTOI'O no BceM KpuTepusiMm 83,09 6ass10B

HEJOCTATKHU B AEATEJBHOCTHN
B pe3yabrare npoBeieHUs] HE3ABMCHMOM OLIEHKH Ka4yeCcTBa 0KAa3aHUS YCJIYT, BbISBJIEHbI CJlelYIOlIie HeJOCTATKH 10 KpuTepuio « OTKPBITOCTh U JO0CTYITHOCTH HHpoOpManuu 00
OpraHu3alum»:
HecooTBercTBHE MHPOPMALINH O IEATSIFHOCTH OpPTraHU3allUH 00pa30BaHNUs, pa3MEIeHHOH Ha O(DUITHATIFHOM CaliTe OpraHU3alliy 00pa30BaHuUs, €€ COACPKAHUIO U TOpAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPAaBOBBIMH akTaMH. OTCYTCTBYET CIIEAYIOIIas HHPOPMALIUS:
- IJ1aH (PMHAHCOBO-XO3SHCTBEHHON JEATEIFHOCTH (HA TEKYIIUH TO1T)
- MOPSAIOK U OCHOBAHUS ITEPEBO/IA, OTYHCICHUS W BOCCTAHOBJICHUS 00YJIarOIUXCS
- MOpsAAOK 0(pOPMIICHHSI BOSHHKHOBEHHS, IPHOCTAHOBIICHHUS M MIPEKPAIICHIs] OTHOIICHIH MEXy 00pa3oBaTeIbHON OpraHu3anneii 1 00yJaromuMucs U (1) POOUTEISAMHA (3aKOHHBIMHU
NPE/ICTABUTEISIMU) HECOBEPILICHHOJIETHUX 00yYatouXcs
- 0 peaJlu3yeMbIX YPOBHAX 00pa30BaHuUs
- 0 popmax oOyueHus
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI
- 0 KaJICHIAPHOM Y4eOHOM rpad)uKe C MPUIOKESHUEM €r0 KOIHU
- 00 obecriedeHNN OCTYTA B 3aHAS 00pa30BaTeIbHOM OpraHU3allii HHBAIHUOB U JTUI] C OTPaHUYECHHBIMHI BO3MOXKHOCTSIMH 3/T0OPOBbS
- 00 00BeMe 00pazoBaTEIHHOM NEATETHLHOCTH, PUHAHCOBOE OOECIIeueHIEe KOTOPOH OCYIIeCTBIISIETCS 3a CYeT OFOKETHBIX aCCHTHOBAHUH (eliepatbHOT0 OFKeTa, OI0KETOB CyOhEKTOB
Poccuiickoit @eneparum, MECTHBIX OIOKETOB, 10 TOTOBOpaM 00 00pa30BaHUU 32 CUET CPEACTB (GPUINICCKUX U (MIH) IOPAIMISCKUX JIUT]
- 0 TMIOCTYTUICHHH (PUHAHCOBBIX U MAaTEPUANBHBIX CPEICTB M 00 MX PAaCXOJIOBAHHH II0 UTOTaM (PHHAHCOBOTO rojJia
- 0 KOJIMYECTBE BAKaHTHBIX MECT s MpuéMa (IIepeBoIa) 1Mo KaKIoH 00pa30BaTebHON MporpaMMe, CIIeIIHaTbHOCTH, HAPABICHHUIO ITOATOTOBKH
Ha oduransHOM caiite 00pa3oBaTeNbHON OPTaHU3aAIHK OTCYTCTBYET HH(POPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOICHUCTBHS C TIOIYJaTeIIMU 00pa30BaTENLHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTH BEIPaKECHUS TOTyJaTEIIIMI 00pa30BaTENbHBIX YCIIYT MHCHHUS O Ka4eCTBE OKa3aHUs YCIYT (HAIMYHE aHKETHI IS ONpOoca Ipak[laH I THIIEPCChUIKU Ha Hee)
ITo pe3ysibTaTam olleHKH KpUTepHs «J0CTyNmHOCTD yCIyr A MHBAJHI0B» HMEIOTCS CJeAYIOIHe HeJOCTATKH:
[Tomemennst 06pa3oBaTebHON OpraHU3aluy U MPHUJIEraoniell K Hell TeppuTOpuH He 000PYIOBAaHBI C YYETOM JOCTYITHOCTH JUIS MHBAIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pysoBaHUE BXOIHBIX TPYIII NaHycaMu (OABEMHBIMH IUIATGOpMaMn)
- BBIJICJICHHBIE CTOSTHKH JUII aBTOTPAHCIIOPTHBIX CPEICTB HHBAIH/IOB
- aJJanTHPOBaHHBIC TU(THI, HOPYIHH, PACIINPEHHBIE IBEPHBIEC TPOEMBI
- CMEHHBIE Kpeclia-KOJSICKI
- CIIEIMaJIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHNYECKHE TIOMEIIICHNS B OPraHU3aun
B opranmzamum 0TCYTCTBYIOT yCIOBHUS JOCTYITHOCTH, IIO3BOJIIONINX HHBAJIHIAM ITOJTy4aTh 00pa30BaTeNbHBIC YCIYTH HAPaBHE C IPYTHMH, B YACTHOCTH:
- TyOnupoBaHue IS MHBAJHIOB IO CIIYXY W 3pSHHIO 3BYKOBOH M 3pUTEIBHON HH(pOpManun
- IyOnupoBaHKe HAAITMCEH, 3HAKOB U MHOM TEKCTOBOI 1 rpaduueckoil HHGOpMaIK 3HAKaMH, BEIIOJITHEHHBIMH pelbe(HO-TOYeuHbIM mpudToM bpaiinsa
- BO3MOKHOCTD TIPEIOCTABIICHUST HHBAIHIAM TI0 CITYXY (CITyXy M 3pEHHUI0) YCIYT CYypAONepeBOIIHKa (TU(IIOCYPIOTIEPEBOTINKA)




- IOMOIIIb, OKa3bIBaeMasi pabOTHHKaMH OpTaHU3ALUH, IPOIIEAIINMEI HeoOxoanuMoe o0ydeHne (MHCTPYKTHPOBAHUE), IT0 CONPOBOXKIACHUIO MHBAIHU/IOB B TOMEIIEHUH OpraHU3aluH
- BO3MOXKHOCTb MPE/IOCTaBIICHNS] 00pPa30BaTENIbHBIX YCIYT B JUCTAHIMOHHOM PEXUME WU Ha IOMY
BbIBO/bI U NPEAJIOKEHUSI
[IpuBecty B cooTBETCTBHE HH(YOPMALIUIO O NEATEILHOCTH OpraHU3ally, pa3MeNICHHON Ha 0(UIMANIBEHOM caiiTe opraHu3anuy B cetd «IHTepHeT», MpaBuiiaM pa3MelleHHs Ha O(QUIHATEHOM
caiite 00pa3zoBaTenbHOM opranu3anuy B cetd "VHTepHeT" 1 00HOBICHU HHPOpMaIu 06 00pa3oBaTeIbHON OpraHU3alny, YTBEP KICHHBIM MocTaHoBiIeHHeM [IpaButensctBa PO ot 10
utoiist 2013 . Ne 582, u TpeboBaHUSM K CTPYKTYpe O(pHINAIBHOTO caiita 00pa3oBaTebHOIM OpraHu3aliy B MH(OPMaIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH ,,lHTepHeT™ u opmaty
TpeCTaBICHUS Ha HEM HH(pOPMAIHH, YTBEP KICHHBIM MprKa3oM Pocobpramzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:
- I1aH (UHAHCOBO-XO3SHCTBEHHON JEATEIFHOCTH (HA TEKYIIUH TO1)
- IOPSIIOK ¥ OCHOBAHMS MEPEBO/A, OTYHCICHHS U BOCCTAHOBIICHNUS 00yJarONIiXCs
- OPSIIOK 0(hOPMIICHNST BOZHIKHOBEHUS, IPHOCTAHOBIICHHS U ITPEKPAIIECHIS OTHOIICHUH MEX Iy 00pa3oBaTeIbHON OpraHu3alyeil n o0yJaronumMucs 1 (WI1) pOJUTENSIMH (3aKOHHBIMU
MPEICTABUTEISIMI) HECOBEPIICHHOIETHUX 00yJalomuxcst
- 0 pealn3yeMbIX YPOBHsIX 00pa3oBaHus
- 0 popmax oOyueHHs
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI
- 0 KaJICHIapPHOM YU4eOHOM rpad)uKe ¢ MPUIOKCHUEM €T0 KOHU
- 00 obecreyeHnH JOCTyIa B 3[JaHUs1 00pa30BaTeIbHON OpraHU3alui HHBAJIHM/IOB | JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3710POBbSI
- 00 00BbeMe 00pa3oBaTEIbHOM eI TEALHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISICTCS 3a CYEeT O IKETHBIX aCCUTHOBAHUH (eiepanbHOro OrIKeTa, OI0/KETOB CYOBhEKTOB
Poccuiickoii denepariy, MECTHBIX OFOJDKETOB, IO JOr0BOpaM 00 00pa3oBaHMM 3a CUET CPEACTB (HDU3MUECKUX U (MIIH) IOPUANIECKUX JIHIT
- 0 MOCTYIICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 MX PacXo/I0BaHUM MO UTOraM (PMHAHCOBOTO To/1a
- 0 KOJIMYECTBE BAKaHTHBIX MECT JUIsI NpuéMa (IIepeBoa) Mo K0 00pa3oBaTebHOI IporpaMme, ClielnalbHOCTH, HAIPABICHHUIO MTOTOTOBKH
O6ecrieunTs HamMuMe U QyHKIMOHUPOBAHKE HA OUINATILHOM caiiTe 00pa3oBaTeIbHOM OpraHu3aiy HHYOPMAIIMH O IUCTAHIMOHHBIX CII0c00ax B3anMOAEHCTBUS C TOTyYaTeIIIMH
00pa3oBaTENbHBIX YCIYT, B Y4aCTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIPKEHHS TIOJTydaTeNIIMI 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHHs YCIIyT (HaJMYUe aHKETH U O1poca TPakIaH WM THIIEPCCHIIKH Ha Hee)
ITo pesyabTaTam ouneHkH KpuTepus «0CTymHOCTB yCIyr A1 HHBAJIHI0B»:
O6opyznoBath oMelIeH!s 00pa30BaTeIbHON OpraHN3aliy U IPUIIETAloNel K Hel TEpPUTOPHH C YIETOM JIOCTYIHOCTH JUISl HHBAJIMJIOB, B YaCTHO CTH:
- BXOZIHBIE TPYTIIBI MaHycaMu (TT01bEMHBIMH TIIAT(HOPMaAMH)
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIINIIOB
- aJJaNTHPOBAaHHBIMU JTH(TaMH, TOPYIHIMH, PACIIUPEHHBIMH JBEPHBIMU IPOEMaMHU
- ClICHHUaJIbHBIMU KPECIaMU-KOJIACKaMU
- CIICIUAJIbHO O60py}IOBaHHBIMI/I CAaHUTAPHO-TUTUCHNYCCKUMU IMOMCIICHUAMMA B OPraHnu3anun
ObecneynTs B Opranmn3anun yCJIOBUA JOCTYITHOCTH, MO3BOJIAIONINE MHBAJIUAAM IIOJTYyYaTh YCIYTM HApaBHE C APYT'UMHU, B YaCTHOCTH!
- IyOnupoBaTh I MHBAUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIbHYIO0 HHPOPMALIHIO
- IyOnrpoBaTh HAANMCH 3HAKAMH, BRIIIOJHEHHBIMH penbedHO-ToueuHbIM mpudToMm bpaiins
- MPEAOCTAaBUTh MHBAIUAM TIO CIIYXY (CIyXy M 3pE€HHUI0) YCIYTH CypAONepeBoIrKa (TUDIOCYPAOTIEPEBOTINKA)
- 00ecreunTh MOMOIIIBIO COIPOBOYK/ICHHE MHBAJIMIOB B IIOMELIEHHSIX OpraHU3alliii, OKa3bIBaeMOi pabOTHHKaMK 00pa30BaTeNbHON OpraHU3ally, PO HIEANIMMI HE00X0AUMoe 00yueHne
(MHCTPYKTHPOBaHHE)
- BO3MOXKHOCTb IPE/I0CTaBJICHHSI 00pa30BaTeNbHBIX YCIYT B JUCTAHIIMOHHOM PEXHUME WM Ha JIOMY






